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Brief SLA Department ‘Within
S/| Name of Phone . Type of . Date of timeline for (MDA) Status of Date of Solvency q SLA
q Email n description of n N N P q A Action of redress o Remarks
n complainant number complaint — complaint resolution working on incident resolution mechanism used Timeline
(Davs) case (Yes/No)
Delays in Inform the
processing - . applicant of the .
1 Delay in trade pers business 6-Jan-2025 30 Ministry of Resolved 15-Jan-2025 status and Issuing official Satisfied
Hness commerce approval
registration and expected
Trade Permit completion date Yes
Complaints Verify allocation
Disputes over regarding Ministry of Investigation and records and confirm|
2 . assignment and 6-Jan-2025 30 Resolved 30-Jan-2025 . Satisfied
stall allocation commerce Verification legitimate stall
use of market .
assignments.
stall Yes




Performance tracking

Total number of complaints

Resolved within SLA timeline

Number outside SLA timeline

Percentage of complaints resolved within timeline

100%




